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    Which manufacturer treats their customers the best? 
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1. What type of batteries does the FC require? 
A. Standard AAA only 
B. Rechargeable only  
C. Standard AA only 
D. Either Standard  AA or NiMH Rechargeable 

 
2. When does the “Precise Volume” trigger mode take the breath sample? 

A. At the end of breath  
B. After 2 seconds 
C. After 1.5 liters of breath  

 
3. What button works as the “home” key? 

A. Execute 
B. Power 
C. Function 

 
4. The FC20 is designed to operate in which internal temperature range? 

A. 0 - 23°C 
B. 7 - 35°C 
C. 0- 55°C 

 
5. Conducting a Manual Override of an Auto Test requires that you push and 

release the Execute button to take a breath sample? 
A. True 
B. False 

 
6. You should instruct the subject to blow as hard as they can into the FC. 

A. True 
B. False 

 
7. The FC20 automatically compensates for which event? 

A. Daylight Savings Time 
B. Leap Year 
C. Time Zones 

 
8. You can manually override an Auto Test. 

A. True 
B. False 
 

9.  What substance will destroy the fuel cell sensor in the FC? 
A. Mouthwash 
B. Nicotine  
C. Gum 

 
10. Passive Testing will provide a numeric BAC reading. 

A. True 
B. False 
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11. It is important to keep the fuel cell moist.  
A. True 
B. False 

 
12. How many tests does the FC20 hold in memory? 

A. 4,000 
B. None 
C. 250 

 
13. What button works as the “save” key? 

A. Power 
B. Execute 
C. Function 

 
14. A new mouthpiece should be attached before each direct test. 

A. True 
B. False 

 
15. The FC has an adjustable backlight display. 

A. True 
B. False 

 
16. How many digits are displayed in a direct test BAC result? 

A. 2 
B. 3 
C. 4 

 
17. What does the User Prompt Flow Error mean? 

A. There is not alcohol detected. 
B. The breath flow ended before the subject blew them minimum liters of 

breath. 
C. External interference has been detected.  

 
18. What should you do if the User Prompt Pump Reset Needed is displayed? 

A. Replace the batteries. 
B. Have the subject blow again. 
C. Follow the onscreen instructions. 
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